
This is the  
Magna Charter!

The Magna Charter is our commitment to 
avoid unhelpful changes in your life.

If changes do happen, we promise we’ll help you understand 
what’s going on and make sure your views are listened to. 
Just like these cartoons, this can include changes to your 

social worker, your school, or your placement.  

 If you think you are not being listened to and involved,  
and that the Magna Charter isn’t working for you,  

here’s what you can do:

• Speak to someone you trust and tell them  
what’s not right. This could be your foster  

carer or social worker, or someone else who  
can help you to be heard

• Use MOMO to send a message about  
what’s not working for you  

(ask your worker about this or look at  
http://mindofmyown.org.uk/ )

• Make a complaint by emailing  
complaints@southtyneside.gov.uk

To find out more about the Magna Charter and what you 
can do if you think something is changing for you, see:    

www.southtyneside.gov.uk/magnacharter



Sometimes  
change happens
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www.southtyneside.gov.uk/childrenincarewww.southtyneside.gov.uk/childrenincare

Contact Claire O’Callaghan on      : 0191 427 2830

      : childrenincarecouncil@southtyneside.gov.uk

      : www.southtyneside.gov.uk/childrenincare

You can also follow us on Twitter and Facebook!

 : Participation in South Tyneside

 : @ParticipationST

In 2017, young people looked after in South Tyneside 
told us that ‘Changes in social worker’ was one of the 
biggest issues for them.

So, MAGIC (South Tyneside’s Children in Care Council) 
met with Shona Gallagher to talk about what could  
be done. Shona is the Head of Children and Families 
Social Care and also the character with the long quill 
finger (can you spot her?) Shona showed MAGIC 
what she was working on and they picked out their 
favourite bits.

MAGIC changed the name from ‘Change Charter’ 
to ‘Magna Charter’, and came up with the idea of 
using cartoons to bring it to life. So, by combining 
MAGIC’s list of amazing cartoon ideas, and enlisting 
the help of a friendly local cartoonist, the Magna 
Charter was born!


